Thank you for choosing Billet lane Medical Practice.

· Please take a form from Reception for adults or children, you can pick up forms for all the family take them away and fill them in. 

· We can take Completed Registration applications on Tuesdays, Wednesdays and Thursdays between 9am and 18.15PM. 
When registering at Reception, we ask you to be considerate to patients with appointments, and would advise you to come at less busy times such as lunchtime, afternoon and before 6.15PM.
· To be a member of Billet lane Medical Practice, you need to live in the catchment area. Ask at reception to check if your address is covered.
· Patients aged less than 16 years will need to provide a PHOTOCOPY of their full birth certificate and immunisation history (Red Book). Overseas immunisations may need to be translated.

· If your application is successful, patients aged under 16 and those aged 65 and over will require a New Patient Health Check with the Nurse. It is patient’s responsibility to make an appointment for the first Health Check. All new patients aged less than 5 years must see a clinician within the first 3 months.
· If you do not complete all of the Registration process, your papers may be sent back to your home address or left at reception for you to pick up. We reserve the right to refuse uncompleted forms or applications from patients residing outside of our catchment area.
The Practice required proof of address dated within 3 months, that the practice must see before we can register you for each Adult application. The Practice will need you to supply photocopies of these documents but you will also need to show the originals to a receptionist to verify documents when handing in your paperwork.
Please ask to register for on-line services if you have an e-mail address.  Our on-line services now called ‘Patient services’ can allow you to book appointments, cancel appointments, order repeat prescriptions and has been recently updated to allow data coded records to be available for Patients.

If you would like to apply for on-line services we advise you to firstly sign up to the appointments and repeat prescriptions first.  This can be operational in approximately one week of applying.  If you would also like to see data coded records this will take about a month to set up. 
Data coded records allows patients to look after their health by monitoring test results, immunisation and coded data. 

Once you have returned your form and proof of address to the surgery it would usually take about a week to administer your application.  
IMPORTANT INFORMATION about Registration: PLEASE READ CAREFULLY








